
 

 

Fleet Specialist, Intact Public Entities 
 
Intact Public Entities is a leader in providing specialized insurance programs, including risk management and 
claims services to municipal, public administration and community service organizations across Canada. 

We’re looking for a Fleet Specialist to join our Risk Management team within Intact Public Entities (IPE). 

In this role, you will work closely with municipalities, transit operators, and community service organizations across 
Canada to help strengthen the safety and performance of their vehicle fleets. You will review fleet operations, driver 
management practices, and safety programs, and provide practical guidance to help organizations improve driver 
safety, reduce losses, and build strong fleet safety and risk management programs. 

We are seeking an individual who has extensive hands-on experience managing or overseeing fleet operations in a 
municipal, public sector, transportation, or large organizational environment. You will also collaborate closely with 
underwriting, claims, and other internal risk management specialists to identify trends and emerging risks, while 
developing tools, programs, and education that support improved fleet safety outcomes for our clients. 

What you’ll do here: 

• Serve as a subject matter expert for fleet operations and driver safety, supporting clients and internal 
partners with day-to-day risk management guidance. 

• Conduct in-person fleet risk assessments for municipalities and community service organizations, 
reviewing current fleet management practices and identifying opportunities to improve safety, reduce 
exposures, and strengthen fleet risk management programs. 

• Evaluate key components of fleet programs including: 

• Management structure and oversight 

• Driver recruitment, selection, and training practices 

• Fleet safety policies and procedures 

• Preventative maintenance programs 

• Route management and operational practices 

• Incident reporting and investigation processes 

• Driver behaviour monitoring and telematics utilization 

• Overall fleet performance and safety culture 

• Prepare clear, practical reports outlining observations, risk exposures, and recommendations to support 
improved fleet safety programs. 

• Develop innovative fleet risk management programs, tools, and best practices that help clients reduce risk 
and improve driver safety outcomes. 

• Create practical client resources such as guidance documents, checklists, templates, and articles that 
support improved fleet risk management practices. 

• Deliver driver safety and fleet risk management training through in-person seminars, workshops, and 
webinars on topics such as defensive driving, distracted driving, and safe road sharing. 

• Work closely with the Auto Underwriting team to identify trends in fleet exposures and support improved 
risk selection and loss prevention strategies. 



 

 

• Build strong relationships with clients, brokers, internal partners, and the broader fleet industry by providing 
knowledgeable and practical support. 

• Contribute to the development of risk management initiatives and thought leadership related to fleet safety 
in the public sector. 

• Support a collaborative team environment and contribute to the continued growth of the Risk Management 
team. 

• Perform other related duties as assigned. 

What you bring to the table: 

• Minimum 5 years of experience working with fleet operations, transportation safety, driver safety programs, 
or fleet risk management. 

• Experience working within a municipal, public sector, public works, transit, transportation, or large fleet 
environment is strongly preferred. 

• Experience reviewing CVOR records. 

• Knowledge of applicable transportation regulations (e.g. National Safety Code and provincial 
requirements). 

• Knowledge of asset management principles and fleet lifecycle planning. 

• Hands-on experience managing or supporting fleet programs including driver training, fleet safety policies, 
preventative maintenance programs, or fleet operations. 

• Knowledge of emerging technologies including electric and autonomous vehicles and associated 
infrastructure, as well as modern fleet safety tools and technologies. 

• Experience conducting operational reviews, safety assessments, audits, or program evaluations. 

• Ability to translate operational experience into practical risk management recommendations. 

• Strong presentation and facilitation skills, with the ability to deliver engaging training sessions and 
workshops. 

• Excellent written communication skills, including the ability to produce clear and well-structured reports and 
guidance materials. 

• Strong analytical, problem-solving, and decision-making abilities. 

• High level of initiative and ability to work independently while managing multiple priorities. 

• Demonstrated ability to build strong working relationships with clients and internal partners. 

• Strong organizational and time management skills. 

• Proficiency in Microsoft Office and general computer literacy. 

• Valid driver’s licence with clean abstract 

• Open to travel to client locations across Ontario and occasionally across Canada. 

• Experience in municipal fleet management, public works operations, roads operations, transit safety, 
transportation safety, or municipal health and safety programs is considered an asset. 
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Education 

• Post-secondary education in transportation, public administration, occupational health and safety, risk 
management, insurance, or a related field or any combination of equivalent education and experience. 

• Professional designations such as CIP (Chartered Insurance Professional), CRM (Certified Risk Manager), 
or relevant transportation or fleet safety certifications are considered an asset. 

Our Benefits: We value you and all that you do 

From financial rewards that recognize excellence and outperformance to health and wellness perks and 
professional development opportunities, we’ll give you what you need to do your best work every day and succeed. 

• Financial rewards that recognize your success 

• Flexible work arrangements 

• Dynamic workplace learning ecosystem 

• Tools and resources that support physical and mental health 

• Extensive benefits package and retirement savings plans 

We are an equal opportunity employer 

At Intact, our value of Respect is founded on seeing diversity as a strength, being inclusive and fostering 
collaboration. We value diversity and strive to create an inclusive, accessible workplace where all individuals feel 
valued, respected and heard. 

We have policies to ensure equal access and participation for people with disabilities, including providing workplace 
adjustments (accommodations). A copy of applicable policies are available on request. 

If we can provide a specific adjustment to make the recruitment process more accessible for you, please advise the 
Talent Acquisition partner who reaches out about the job opportunity and they will work with you to meet your 
needs. 
 

 

https://careers.intactfc.com/fleet-specialist-intact-public-entities-ipe/job/R153129

